
END-USER LICENSE AGREEMENT ("Agreement") 
  
IMPORTANT:  READ THIS LICENSE AGREEMENT BEFORE INSTALLING, 
ACTIVATING, OR USING THE SOFTWARE. THIS SOFTWARE LICENSE IS A LEGAL 
AGREEMENT BETWEEN YOU AND TREEAGE SOFTWARE, LLC ("TREEAGE").  BY 
INSTALLING, COPYING, ACTIVATING OR OTHERWISE USING THE SOFTWARE, 
YOU AGREE TO BE BOUND BY THESE TERMS.  IF YOU DO NOT AGREE TO THESE 
TERMS, DO NOT INSTALL, ACTIVATE OR USE THE SOFTWARE.  
  
1. Grant of License.  This computer program (the "Software") and any copies that you make are 
owned by TreeAge.  You are permitted to use the Software only as expressly provided in this 
Agreement.  You agree to notify your employees and agents who may have access to the 
Software of the restrictions contained in this Agreement and to ensure their compliance with 
such restrictions. 
  
2. Limitations on Use.  One or more of the following paragraphs may apply, depending upon the 
license you have purchased: 
  
(a) Evaluation License.  If you have obtained a free Evaluation License, you may install the 
Software on only one (1) computer and use the Software only for evaluation purposes for a 
period of approximately 14 days (after which the Software will cease to function).  If you want to 
use the Software for any other purpose or for a longer period, you must purchase an appropriate 
license from TreeAge.  You may not attempt to extend the evaluation period through successive 
installations on one or more computers. 
  
(b) Single-User License.   
  
Single-user licenses must be registered under the name of the sole individual who will use the 
license. Any use by individuals other than the registered user is strictly prohibited, including 
sharing the same computer and any temporary transfer or use. See: 
<http://www.treeage.com/products/treeage-pro-licensing/> 
  
If you purchased a Single-User License, you may use the Software on only one (1) computer at a 
time. 
  
Subject to the written certification (form of required certificate available at 
<http://www.treeage.com/SecondAuth>) that you will be the sole user of the Software, and the 
computer that it will be placed on, you may also have up to two (2) concurrent licensed 
installations the Software on computers belonging to you (for example, a laptop computer in 
addition to your desktop computer). The additional installation described in the preceding 
sentence is not available if you have a Student License or a Standard (perpetual) License with an 
expired Maintenance Agreement. Single-User Licenses may not be accessed remotely via a 
network, from a virtual machine, or by any other means. Such installations require a Network or 
Multi-user License. TreeAge Pro can only be installed and authorized on the computer of the 
registered user. Single-User Licenses cannot be installed on central or shared machines. If your 
Single-User License is an annual license, paragraph 2(h) shall also apply. 



  
(c) Multi-User Pack License.  If you have purchased a Multi-User Pack License, you may install 
the Software only on a number of your entity's own computers not greater than the number 
authorized by your license.  The Software may not be installed on any additional computers (for 
example, laptop, home computers, or virtual machine).  This license is an annual license. See 
paragraph 2(h) below. 
  
(d) Network License.  If you have purchased a Network License, you may install the Software on 
one (1) network server for concurrent use of the Software on multiple computers over that 
network.  The number of concurrent users of the Software may never exceed the number of 
Software licenses purchased and assigned to your network.  The Software may not be installed 
on any additional computers (for example, laptop or home computers).  If your Network License 
is an annual license, paragraph 2(h) shall also apply. 
  
(e) Student License.  If you purchased a Student License, you may install the Software only on 
your own computer and you may use the Software only for your educational, non-commercial 
purposes.  This license is an annual license. See paragraph 2(h) below. 
  
(f) Educational Site License.  If you purchased an Educational Site License, you may install the 
Software on any number of computers at the same school.  Use of the Software is strictly limited 
to non-commercial, teaching purposes; this software is not, for example, licensed for research.  If 
your Educational Site License is an annual license, paragraph 2(h) below shall also apply. 
  
(g) Beta Release or Pre-Release Versions.  If you have received a beta release or pre-release 
version of the Software, your license shall expire ninety (90) days from the date of its release (or 
such other period as indicated by the Software). See paragraph 2(h) below. TreeAge reserves the 
right not to release the Software commercially or to release a version of the Software having 
different features, specifications, capabilities, functions, licensing terms, release dates, general 
availability or other characteristics.  You acknowledge that the beta release or pre-release version 
licensed to you is not suitable for production use and may contain errors affecting its proper 
operation. 
  
(h) Licenses with Limited Duration.  If your license is for a limited duration (an Evaluation 
License, an annual license or a beta or pre-release license), the Software will cease to operate at 
the conclusion of the license term.  Information regarding whether your license is  limited in 
duration and, if so, the expiration date of the license, may be found in the Software's License 
Manager, under the Help menu, or by contacting TreeAge via e-mail 
(support@treeage.com).  You may not attempt to extend the life of Software licensed for a 
limited duration. 
 
 
(i) Licenses that are not time-limited.  If your license is a standard license, your Maintenance 
Agreement will be limited in duration.  The expiration date of your Maintenance Agreement may 
be found in the Software's License Manager, under the Help menu, or by contacting TreeAge via 
e-mail (support@treeage.com).  You may not attempt to extend the life of your Maintenance 



Agreement to obtain features and capabilities that expire with your Maintenance Agreement such 
as technical support, upgrades and beta features. 
 
 
  
(j) License purchased with Academic Discount.  If your license was purchased at the discounted, 
academic price, the Software is not licensed, and may not be used, for any commercial, 
professional, or other for-profit purpose.   
  
(k) License purchased with Non-Profit/Government Discount.  If your license was purchased at 
the discounted, non-profit/government price, the Software is not licensed, and may not be used, 
for any commercial, professional, or other for-profit purpose.   
  
(l) Limited-Functionality Versions.  If your license is for a limited-functionality version of the 
Software (such as an Evaluation License, or certain other licenses), there are limitations imposed 
on various features, including model size and the ability to save files.   
  
3. Prior Versions.  If you have received the Software as an upgrade, then the upgrade replaces the 
Software previously licensed.  The upgrade and associated license key do not constitute the 
granting of a second license to the Software, in that you may not use the Software upgrade in 
addition to the older version that it is replacing.  Your license to use the Software is expressly 
conditioned on your deleting the older version of the Software from your computer and network 
within seven (7) days. 
  
4. Technical Support.  TreeAge will provide technical support ("Tech Support") at no charge to 
registered users of the Software in accordance with the following terms and conditions. 
  

(a) Tech Support shall be limited to (1) troubleshooting issues relating to installation of the 
Software, failure of the Software to function as specified in the User's Manual, and any 
other incompatibilities or bugs associated with the Software; and (2) reasonable 
assistance regarding efficient use of the Software's functionality.  

  
(b) TreeAge personnel who provide Tech Support are highly knowledgeable regarding the 

Software and its functionality. No claim of expertise is made, and Tech Support shall not 
be deemed to include (regardless of the actual content of any Tech Support 
communication) any advice or information, regarding (i) model content, structure, or 
design, (ii) which analytical functions should be employed in a given situation, or (iii) the 
interpretation of analytical results.  

  
(c) It is your responsibility to redact all proprietary or other confidential information from 

any model, information, or other materials, whether oral, written, or in any other form, 
imparted to TreeAge in connection with a request for Tech Support.  By requesting Tech 
Support, you agree to indemnify TreeAge and hold TreeAge harmless in the event of any 
claim purportedly arising from, or otherwise alleging, receipt or use by TreeAge of 
confidential information in connection with Tech Support requested by, or furnished to, 
you. 



  
(d) Tech Support will be based on the then-current version of the Software and will be 

furnished only to users who have licensed and installed the then-current version of the 
Software. 

  
(e) If your License is time-limited, your right to receive Tech Support will expire when the 

License expires. 
  

(f) If your License is not time-limited, your right to receive Tech Support will expire on the first 
anniversary of your purchase of the License or, if you have extended your right to Tech Support 
through purchase of a Maintenance Agreement, upon expiration of the most recent Maintenance 
Agreement.   

 
  
5. Prohibited Uses.  You may not: (a) rent, lease or otherwise distribute the Software; (b) alter, 
decompile, reverse-engineer, disassemble, translate or create derivative works from the 
Software; (c) attempt to modify or enhance the functionality of any version of the Software; or 
(d) make any copy of the Software not expressly authorized by this Agreement. 
  
6. Export Controls.  You acknowledge that the Software is subject to the export-control laws of 
the United States of America and other countries and you agree to comply with such laws.  You 
may not, directly or indirectly, export or transmit the Software between any countries except in 
compliance with such laws. 
  
7. Assignment.  Your ability to assign your license to another party is limited as follows: 
  
(a) You may not assign an Evaluation License in whole or in part. 
  
(b) You may not assign a Network License, Multi-User Pack License or Educational Site License 
to any third party except as part of the sale of all or substantially all of the assets of your entity's 
business or non-profit activities, subject to paragraph 7(d) below.   
  
(c) You may assign a Single-User License or a Student License to a third party, subject to 
paragraph 7(d) below. 
  
(d) Any assignment permitted hereunder shall be subject to the following conditions: (i) the 
assignee would have been eligible to purchase the same type of license directly from TreeAge; 
(ii) you give prior written notice of the assignment to TreeAge, including pertinent information 
regarding the assignee; (iii) the assignee expressly agrees to be bound by all the terms of this 
Agreement; and (iv) you retain no copies of the Software (including associated license keys) or 
any accompanying materials. 
  
8. Duration.  The license granted hereunder will remain in effect unless and until it is 
terminated.  Termination is automatic, without notice from TreeAge, if you fail to comply with 
any provision of this Agreement.  Upon termination, you must delete or destroy all copies of the 



Software and any accompanying materials.  TreeAge explicitly reserves the right to enforce any 
other legal rights arising from your failure to comply with this Agreement. 
  
9. Reservation of Rights and Ownership.  TreeAge reserves all rights not expressly granted to 
you in this Agreement.  The Software is protected by copyright and other intellectual property 
laws and treaties.  TreeAge or its licensors own the title, copyright, and other intellectual 
property rights in the Software.  The Software is licensed, not sold. 
  
10. Third Party Software Licenses/Notices.  Notices and/or additional terms and conditions for 
licensed third party software components included within the Software are provided at: 
<http://www.treeage.com/products/legal3rdpartyrcp.html>. These notices and/or additional terms 
and conditions are made a part of and incorporated by reference into the Agreement. Any 
provisions of the Agreement which differ from third party terms and conditions are offered by 
TreeAge alone and not by any third party.  
  
11. Privacy and Your Information.  Details of information that we collect and how we use it can 
be found in our Privacy Policy at https://www.treeage.com/about-us/privacy-policy-web/, which 
is a constituent part of and is incorporated by reference into the Agreement.  
  
12. Warranty. 
  
(a) Warranty Disclaimer (Evaluation License only).  The Software, and any and all 
accompanying materials, are provided "AS IS" and with no warranties of any kind, whether 
express or implied, including, without limitation, any warranty of merchantability or fitness for a 
particular purpose.  TreeAge does not make any representation or warranty regarding the use of, 
or the results of the use of, the Software. 
  
(b) Limited Warranty (all other Licenses).  TreeAge warrants that: (i) the Software will perform 
substantially as described in the relevant sections of the then current version of the TreeAge 
Pro™ User's Manual for a period of ninety (90) days from the date of purchase; and (ii) to 
TreeAge's knowledge, the Software, when used as provided and for the purposes intended by 
TreeAge, does not infringe the intellectual property rights of any third party.  In the event of a 
breach of the foregoing warranties, your exclusive remedy shall be to return the Software and 
any accompanying materials to the place of purchase for, at TreeAge's option, a refund of any 
license fee you have paid for such Software during the twelve (12) months prior to your claim or 
replacement of the Software.  This limited warranty states TreeAge's entire liability hereunder.   
  
EXCEPT FOR THE WARRANTY SET FORTH ABOVE, THE SOFTWARE AND 
ACCOMPANYING MATERIALS ARE PROVIDED "AS IS" AND TREEAGE DISCLAIMS 
ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR NON-INFRINGEMENT.  TREEAGE DOES NOT WARRANT 
THAT OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE 
OR THAT ANY DEFECTS IN THE SOFTWARE WILL BE CORRECTED.  YOU ASSUME 
THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE 
SOFTWARE.  THE EXCLUSION OF IMPLIED WARRANTIES IS NOT PERMITTED BY 



SOME JURISDICTIONS, SO THE ABOVE EXCLUSION MAY NOT APPLY TO 
YOU.  THIS WARRANTY GIVES YOU SPECIFIC, LIMITED RIGHTS.  YOU MAY HAVE 
OTHER RIGHTS, WHICH VARY FROM JURISDICTION TO JURISDICTION. 
  
You acknowledge that, as a matter of good modeling procedure and good data-processing 
procedure, you should test thoroughly before relying upon any model utilizing the Software, or 
upon any program, including the Software.  You hereby assume the entire risk of all use of the 
Software.  This disclaimer of warranty constitutes an essential part of this Agreement. 
  
In addition, in no event does TreeAge authorize you or anyone else to use the Software in 
applications or systems where the Software's failure to perform can reasonably be expected to 
result in a significant physical injury, or in loss of property, or loss of life.  Any such use is 
entirely at your own risk, and you agree to hold TreeAge, its affiliates and licensors harmless 
from any and all claims or losses relating to such unauthorized use. 
  
13. Limitation on Liability.  IN NO EVENT WILL TREEAGE BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, RELIANCE, OR INDIRECT DAMAGES (INCLUDING 
DAMAGES FOR LOSS OF BUSINESS PROFITS, INFORMATION, OR USE) ARISING 
OUT OF THE USE OF, OR INABILITY TO USE, THE SOFTWARE, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES.  SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU.  THE LIABILITY OF TREEAGE FOR ACTUAL DAMAGES FROM ANY CAUSE 
WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION (WHETHER IN 
CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR 
OTHERWISE), WILL BE LIMITED TO THE PURCHASE PRICE OF THE SOFTWARE.  
  
14. Indemnification.  You will indemnify TreeAge against any and all claims, liabilities, 
damages and costs (including reasonable attorneys' fees) resulting from or related to your: (a) use 
of the Software other than in accordance with this License or the Software's accompanying 
documentation; (b) use of the Software in combination with other products, equipment, software, 
or data not provided by TreeAge; (c) use of any version of the Software other than the most 
current version made available to you; or (d) modification of the Software. 
  
15. Severability.  Should any term of this Agreement be declared void or unenforceable by a 
court, such declaration shall have no effect on its other terms. 
  
16. No Waivers.  TreeAge's failure to enforce any rights, or to take action in the event of any 
breach, under this License shall not be deemed a waiver as to subsequent enforcement of rights 
or subsequent actions relating to past or any future breaches. 
  
17. Entire Agreement.  This Agreement contains the entire agreement, and supersedes any and 
all prior understandings, written or oral, between you and TreeAge, with respect to its subject 
matter. 
  



18. Governing Law.  This Agreement shall be governed by, and construed in accordance with, 
the laws of Massachusetts, USA.  
  
  
TreeAge Software, LLC 
73 Water Street 
Williamstown, MA 01267 
USA 
 


